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S6:14 /13C-UBND 	 Tay Ninh, ngelyZgtheingelneim 2021 

BAO cAo 
Ktt qua trien khai Nghi dinh so 45/2020/ND-CP ngay 08/4/2020 dm 
Chinh phu ye thy hien thii tuc hanh chinh tren rnoi truirng dien tir 

Trion khai Nghi dinh s6 45/2020/ND-CP ngay 08/4/2020 dm Chinh 
thuc hien TTHC ten mai tnx6ng dien tir va cac van ban huong dan. ciia Van ph6ng 
Chinh phu (Van ban so 5438NPCP-KSTT ngay 06/7/2020; Van ban so 
3170/VPCP-KSTT ngay 21/4/2020 va Van ban so 8871/VPCP-KSTT). Den nay, 
sau gan 01 nam thuc hien thuc to tren dia ban tinh, UBND tinh Tay Ninh bao cap 
Van phang Chinh phu va cac BO, nganh lien quan mot so not dung nhu sau: 

I. Cong tic chi da, o diht hanh va ke't qua trien khai thterc hien 

UBND tinh Tay Ninh da ban hanh Ke hoach s'6 2177/KH-UBND ngay 
11/9/2020 ve thuc hien Nghi dinh so 45/2020/ND-CP. Theo do, xac dinh cu the 
cac not dung, nhiem vu, san pham cong viec,, th6i 	phai hoan thanh d6i vai cac 
ca quan, don vi, dia phucmg va dugc cu the hoa thanh 20 nhom nhiem vu. Tap 
trung chinh vao cac not dung: (1) Cong tac pho hien, quail triet, thong tin, tuyen 
truyen; (2) Trion khai dich vu chirng thuc ban sao dienyr tilt ban chinh de phvc via 
cho viec thuc hien giao dich TTHC tivc tuyen; (3) Trien khai dich vu chi ng thvc 
chit ky so chuyen dung cua Chinh ph.; (4) Hoan thien tinh nang, chirc nang ks% 
thuat cua Cong Dich vu ding va He thong thong tin mot cira dien va (5) S6 hoa 
ket qua giai quyet TTHC dang con hieu lvc thi hanh. 

Qua mot th6i gian trien khai thin te, cac not dung cong viec tren da dat 
duvc root so ket qua busk dau nhu sau: 

/./. Cong ticic pha biln, quan triet, thong tin, tuyen truye3n 

Da ph6 bien, quail triet, thong tin, tuyen truyen cho toan b0 cong chirc, vien 
chirc trong cac co.  quan, dun vi cac quy dinh ye thuc hien TTHC tren mai trir6ng 
dien tft theo quy dinh tai Quyet dinh so 33/2019/QD-UBND ngdy 22/8/2019 dm 
Uy ban nhan dan tinh ban hanh Quy the hoat don C6ng Dich vu cong va He 
thong thong tin mot cira dien tir cua tinh. Tuyen truyen Nghi dinh so 45/2020/ND-
CP va l(6 hoach so 2177/KH-UBND cua UBND tinh den 100% can b'6 cong chirc, 
vien chirc va ngu6i lao dOng 

De tuyen truyen, huOng dan can b0, cong chirc, vien chirc hieu va sir dung 
cac chuc nang lien quan cua C6ng Dich vu cong Quoc gia. Ngay 11/11/2020, 
UBND tinh Tay Ninh da ban hanh Cong van s6 2811/UBND-HCC ve viec tao tai 
khoan tren C6ng Dich vu cong Qu6c gia. Theo do, yeu cau 100% can b0, cong 
chirc, vien chirc va ngu6i lao dOng cua cac ca quan nha nuoc teen dia ban tinh phai 
tao tai khoan. Den hien tai, tinh Tay Ninh da hoan thanh 100% viec tao tai khoan 
cho can b0, cong chirc, vien chirc. 
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1.2. Trien khai dich vy chirng thuy ban sao dien tir tir ban chinh 

Ngay 23/7/2020, UBND tinh Tay Ninh da ban hanh Cong,  van s6 
1664/UBND-HCC trien khai dich vu chirng thuc ban. sao dien tit troll Cong Dich 
vu cong Quoc gia. Theo do, tinh da giao nganh Tu phap chit tri tap huan nghiep vu 
cho cong chirc nganh Tu phap cap huyen, cap xa dap itng dung quy trinh theo 
dimg huong Can dm Van ph6ng Chinh phi]. tai Van ban so 5438NPCP-KSTT. 
Giao nganh Thong tin Truyen thong tham muu UBND tinh ra sok lai tat ca thiet bi 
ky so, dam bao 100% CBCC co thiet bi va sir dung dugc vao he thong lien quan. 

Tinh da to chirc tap huan nghiep vu cong tac chirng thuc dien td. Theo do, 
da trien khai n6i dung quy dinh tai Dieu 10 Nghi dinh so 45/2020/ND-CP va gioi 
thieu quy trinh nghiep vu chirng thuc ban sao dien tix tir ban chinh va kiem tra tinh 
chinh xac cua thanh phan he, sa la ban sao dien ter dugc chirng thuc tit ban chinh 
cho lanh dao Phong Tu phap cap huyen, cong chirc tu phap lam cong tac chirng 
thuc cua Phong Tu phap va UBND cap xa. 

De dam bao viec thuc hien chirng thuc ban sao dien ter tit ban chinh theo 
quy dinh tai Dieu 10 Nghi dinh s6 45/2020/ND-CP, nganh Tu phap da ban hanh 
Cong van so 2255/STP-HC&BTTP huong,d'an Phong Tu phap cac huyen, thi xa, 
thanh pho va UBND cac xa, phuong, thi tran thuc hien chirng thirc ban sao dien ter 
tir ban chinh. Dong that de nghi pho bien, quan tri'et viec thuc hien chirng thuc 
ban sao dien tit tir ban chinh theo quy dinh tai Dieu 10 Nghi dinh so 45/2020/ND-
CP tai dia phuang. 

Tinh da thuc hien phan quyen xir 'Sr cho cac don vi thuc hien chirng thuc 
dien ter tren C6ng Dich vu cong Qu6c gia (hoan thanh ngdy 17/8/2020). 

1.3. Tridn khai dich vy cherng thtrc chin ky sa chuyen dung cita Chinh phft 

Hien tinh da thuc hien ra sok, danh gia ve nhan luc, ha tang lqf thuat, nhu 
cau sir dung de phi hap voi Ban Ca yeti Chinh phit trong viec then khai phan cap, 
ity quyen mot s6 dich vu chirng thuc chit 4 s6 chuyen dung Chinh pint'  theo quy 
dinh tai Nghi dinh s6 130/2018/ND-CP ngay 27/9/2018 cua Chinh pith; da va dang 
thirc hien cap va sir dung chit 4 s6 chuyen dung dap img cac yeu cau trong qua 
trinh giai guy& TTHC ten moi tnr6ng dien tex. Tinh den cu6i nam 2020, tong s6 
chimg thu s6 da cap trong cac ca quan, don vi nha nuoc ten dia ban tinh la 3.139 
chi ng thu s6. 

1.4. Hoan thien tinh Wing, chirc tieing ky thuat cita Cong Dich V1.1 cong va He 
th -jng thong tin mot cira dien tie 

Tinh da cho danh gia, ra sok va hoan thien cac chirc nang, tinh nang k5"T 
tinuat cua Cong Dich vg cong, He thOng mot cira dien ter tap trung cua tinh theo 
quy dinh tai Thong tu so 22/2019/TT-BTTTT ngay 31/12/2019 cila B6 truang BO 
Thong tin va Truyen thong. 

Xay dung hail thien va trien khai,htrong Can viec thuc hien chirc nang cung 
cap van ban giay dugc chuyen dal ket qua giai quyet TTHC dien ter tren COng 
Dich vu cong va He thOng thong tin mot cfra dien tit tap trung 	tinh (van ban 
chuyen doi) theo quy dinh. 
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Cong Dich vu cong tinh Tay Ninh da thuc hien tich hop, dimg chung mot so 

tinh nang c6 san cua C6ng Dich vu Cong Qu6c gia ma khong thuc hien xay dung 
rieng nh'am khai thac, d6ng b6 cdc ca so du lieu lien quan nguOi dan, doanh 
nghiep. 

D6i vai Kho quart ly du lieu dien tir cita to chirc, ca nhan. Do chua c6 huong 
clan chi tit (ha tang luu trix, ket n6i, chia se &I lieu, quan 17 dir 	viec trien 
khai kho dir lieu nen tinh kh6ng xay dung them kho quan ly da lieu dien tir rieng 
(theo Dieu 27 dm Nghi dinh s6 45/2020/ND-CP cua Chinh phu cling khong yeu 
cau bat bu6c cdc tinh phai xay dung rieng). 

D6i vai He th6ng M6t cira dien tir tap trung cua tinh, tinh da chi ciao cdc dan 
vi lien quan b6 tri kinh phi trien khai, hoan thien cdc tinh nang de ket n6i chia se 
dir lieu vai C6ng Dich vu ding Qu6c gia dam bao an town, an ninh thong tin, nhat 
la cdc thit tuc lien quan d6n dir lieu cong dan va chirng thuc ket qua giai quyet 
TTHC dien tix. 

1.5. So hoa kit qua giai quyit TTHC 

UBND tinh Tay Ninh da giao cdc dan vi tien,hanh ddnh 	tinh hinh thuc 
trang va xay dung Ke hoach h6a ket qua giai guy& TTHC tir van ban giay (con 

thu6c tham quyen giai quyet cua co quan, don vi minh),sang 	lieu dien 
ftr' 	xay dung, hinh thanh 	so' 	lieu dimg chung teen He thong th'Ong tin mot 
cira dien tir' 	tinh phuc vu cho cong tdc giai quyet TTHC tren mOi tnxeng dien 
tir theo quy dinh tai Dieu 25 va khoan 3 Dieu 27 Nghi dinh so 45/2020/ND-CP; 
hoan thanh tnrac ngay 31/12/2025, theo 16 trinh cu the nhu sau: 

Giai doan 1 (Tix thang 09/2020 — thang 12/2020): Tien hanh rd scat, phart 
loai, kiem dem so luting van ban giay can duac so hoa; thuc hien thi diem cong tdc 
so hoa tai met s6 ca quan, clan vi, dia phuong; danh gid, rat kinh nghiem de lam 
ca so huong dan cac co quan, don vi, dia phuong ten dia ban town tinh xay dung 
ke hoach trien khai thuc hien. 

b) Giai doan 2 (Tir thang 01/2021 den thdng 12/2021): S6 h6a, cap nhat dir 
lieu van ban duct hinh thanh tir nam 2016 — 2021. 

c) Giai doan 3 (Tir thdng 01/2022 den thang 12/2022): S6 h6a, cap nhat dir 
lieu van ban dirge hinh thanh ter nam 2006 — 2016. 

d) Giai doan 4 (Tir thang 01/2023 den thang 6/2024): S6 hoa, cap nhat dix 
lieu van ban duac hinh thanh tir nam 1996 — 2006. 

e) Giai doan 5 (Tir thang 7/2024 den thdng 12/2025): S6 hoa, cap nhat dir 
lieu van ban duac hinh thanh tir nam 1996 fro. ye trixoy. 

Viec xay dung ke hoach s6 hoa phit hop vai tinh hinh thuc to tai moi co; 
quan, don vi; khuyen khich viec hoan thanh som hon 1'6 trinh duce xac dinh tai Ke 
hoach nay; dam ba'o hoan thanh dirt diem cong tdc so hoa tren dia ban town tinh 
truac ngay 31/12/2025. 
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Den nay, tinh van chua thuc hien duqc not dung nay do chiug có huong dan 

chi ti& y'e mat k'Si thu'at, phap ly dm BO nganh Trung wing. 

2. Nhiing MI6 khan, vtarng mac 

- Viec thuc hien TTHC ten moi truing then tir la mot not dung moi, kho. 
Do dO, ca ngu6i dan va d'Oi 	CBCCVC con chua kip tiled tiep can sau, Ong, chi 
tiet. 

-,BO Tu phap chua to chirc tap huan de huong clan nghiep vu cho nganh Tu 
phap ye chung thuc ban sao dien tir nen tinh cling can lung tong trong qua trinh 
trien khai. 

- Hien dieu kien trang thiet bi de trien khai thuc hien chimg thuc ban sao 
dien tit tir ban chinh (ha tang mang, chUng thu so, may quet van ban, may in...) tai 
cac co quan thuc hien chimg thuc cling con rat han che. 

- Viec thuc hien so hoa dit lieu hO tich gap kW) khan do nhieu so hO tich dal 
rach, net chit khong rO, not dung ghi trong so hO tich con thieu... 

3. Nhirng viee lam sip toll efia Tay Ninh 

- Be") tri ngu6n luc, bO sung cac trang thiet bi, ha tang cong nghe thong tin 
cho trung tam tich hop du lieu theo huong thue dich vu. luu 	BO sung trang thiet 
bi thiet yell (may tinh, may in, may quet ...) phuc vu viec trien khai Nghi dinh so 
45/2020/ND-CP. 

- Hieu chinh COng Dich vu cong tinh, He th6ng mot cfra dien tir tap trung 
cua tinh, ket not vai cac ca so dir lieu chuyen nganh thong qua truc lien thong 
quiSc gia NGSP va truc lien thong cua tinh LGSP de trien khai hieu qua Nghi dinh 
45/2020/ND-CP. 

- Tuyen truyen, huong din, don id& cac ca quan, don vi tren dia ban tinh 
thijc hien co hieu qua 45/2020/ND-CP. 

- Dua vao,cham diem chi so' CCHC cac s6, cac huyen 02 not dung chung 
thuc dien va so boa ket qua gial quyet TTHC. 

- Tap huan lai cho ca tinh sau khi dirge Van phong Chinh phu va cac BO, 
nganh Trung 'rang hu6ng dan chuyen mon cu the. 

- Chu ding di hoc tap kinh nghiem tai cac dia phucmg khac trong ca mac da 
lam tot Nghi dinh 45/2020/ND-CP. 

- Chon don vi de trien khai thi diem, rat kinh nghiem truck khi trien khai 
demg log than tinh. 

- Xay,dung Chuang trinh hanh ding 	UBND tinh ye CCHC trong do co 
giai ,phap day manh thuc hien TTHC tren moi taxing dien de thuc hien Nghi 
quyet Dai hOi Dang bO tinh lan thin XI, nhiem kST 2020-2025 

4. Kie'n nghi, dt xuit 
- BO Tu phap som to chirc tap huan, huong dan nghiep vu chuyen mon cho 

ca..c dia phucmg ye chirng thuc ban sao then tit. 
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- BO Thong tin va Truyan thong huang dan cu the cac not dung lien quan 

den viac ket not cac co.  so dix lieu, kho dir lieu so hod kat qua TTHC, khai thac cac 
ket qua TTHC. 

- BO NOi vu huong dan va biau mau s6 h6a kat qua giai quyat TTHC. 

- Cac BO, nganh Trung ucmg dua ra danh mix TTHC can that hian uu tien 
so hoa. 

- Van phong Chinh phu tip 	to chirc tap huan tnrc tip cho cac dia 
phucmg that hian cac not dung cong viac cua Nghl dinh 45/2020/ND-CP. 

Tren day la bao cao ve mot s6 kat qua buoy dau va nhiing kh6 khan, vuong 
mac, de xuat kien nghl trong viac trien khai time hian Nghl dinh so 45/2020/ND-
CP ngay 08/4/2020 dm Chinh phu tren did ban tinh Tay Ninh. UBND tinh Tay 
Ninh tran trong bao cao Van ph6ng Chinh phu yd. cac BO, nganh Trung uong xem 
xet theo quy dinh./. 

Noi nhein:11-7 
- Van phong Chinh phil; 
- BO Thong tin va Truyen thong; 
- BO Tyr phap; 
- BO Ned vg; 
- CT, cac PCT UBND tinh; 
- Cac 	nganh tinh; 
- UBND cac huyOn, thi xa, thanh ph& 
- Lanh dao VP; 
- KSTT; HCTC; HCC; 
- Luu VT. 	UBND tinh. 
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